FOOD AND BEVERAGE ORDERS
PICK UP STATIONS

· FOOD WILL BE PRE ORDERED AND PAID FOR AT THE TIME OF ORDERING 

· IF WRITING A CHECK PLEASE MAKE IT OUT TO:
SMG FOOD AND BEVERAGE LLC

· WHEN MAILING IN A PAYMENT YOU SHOULD ADDRESS IT TO :

ATT : ERNEST MARSEE OR MICHAEL FOSTER


SMG FOOD AND BEVERAGE LLC


275 SOUTH RIVER ROAD 


BATON ROUGE LA 70802

· ALL ORDERS WILL BE PLACED BY A JANUARY 25TH, OR THERE WILL BE AN ADDITIONAL $20.00 FEE, AND $15 FOR ANY ORDER CHANGES.
· EACH GUEST WILL PROVIDE A COPY OF THEIR RECEIPT CONTAINING THE FOLLOWING:

1. ITEMS ORDERED

2. FORM OF PAYMENT “ WE DO NOT ACCEPT AMERICAN EXPRESS”

3. THEIR TABLE NUMBER

4. THE NAME OF THE PERSON THAT PAID FOR THE ORDER

SMG FOOD & BEVERAGE WILL HAVE CUSTOMER SERVICE LOCATIONS FOR PRE ORDER PICKUP, OR QUESTIONS. SERVICE STAFF WILL ASSIST IN CARRYING YOUR ORDER BACK TO YOUR TABLE.

· EACH GUEST WILL SIGN OFF ON THE ORDER UPON RECEIVING IT, AT WHICH TIME THE GUEST AND THEIR ORDER WILL BE ESCORTED BACK TO THE CORRECT TABLE NUMBER ON THE RECEIPT. 

· GUEST WHO MAY FORGET THEIR RECEIPT HAVE THE FOLLOWING OPTIONS;

1. PROVIDE A COPY OF THEIR ID; DRIVERS LICENSE, STATE ID, PASSPORT, AND THE PAYMENT METHOD
